
Claimant Portal is the new system for unemployment insurance claims. 

Account login informaƟon and PINs from previous systems are no longer valid and cannot be used to log in to Claimant 

Portal. 

FIRST – you need to have an email account to use the Claimant Portal. See staff if you do not have an email address. 

New to Claimant Portal? Start Here! 
 
 Click “New User Registration.” This requires you to have an email account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 The “Register New User” box (see below) will appear on the right side of your screen. 
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Type an email address that you can check frequently. 

Type a password.  (8‐40 characters, containing at least one leƩer, one 

number and one special character) 

Retype the same password in the “Confirm Password” field. 

Click “Submit.” 

* A “RegistraƟon Successful” screen will appear. Now you need to  

verify your email. 

Verify Your Email Address 
Open your email account, find and open the “Claimant Portal Email Verification” email. This email contains a 
verification hyperlink that you will use to confirm your ownership of the email address. 
 

Click the Login hyperlink to return to the Claimant Portal home page and log in to your new Claimant Portal user 
profile.  

If you do not see the email in your Inbox, check your Bulk, Spam and Trash folders. If you are still unable to find 
the email, click the “Resend Verification Email” button and try to verify your email again. 

Login to Claimant Portal 
You’ll be returned to the Claimant Portal 
home page . 

Type your email address, password and 
click the “Log In” button.  

 

 

 

 

Thank you for verifying your email. Please log in to begin using Claimant Portal. 
Login 
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This will open your Claimant Portal Home page.  

Even though you are a return-
ing claimant, you must set up 
“Your Profile” information for 
Claimant Portal. 

 

Click on “Edit Your Profile” to 
begin.  

Every other time you access 
your Claimant Portal account, it 
is important for you to keep 
your personal, contact, mailing 
and demographic information 
up to date.  

 

 

 

 

 

 

After you have completed filling out 
“Your Profile,”  you will get a  
notice that you are verified. 
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This is the screen that will  

appear. 

 

 

Click on “MANAGE CLAIMS,” 

 

 

 

 

 

 

 

 

 

 

This page will appear. 

 

Now you are ready to file your 

weekly conƟnued claim report, 

now called a weekly cerƟficaƟon. 

Click here and follow the  

instrucƟons. 


